
AHAII4 TUTIECK Afl . 3 ATTI4CKA

B MBY AO AIIII4 r. Asoea 6uro
o6yraercx 727 ytatsryxcr, olpolreHo
cocraBrqer 16,5 %.
I4TO|:

npoBeAeHo aHKerripoBaHr,re. B LUrcole
120 po4ureneil o6yvarorqr4xcr, qro

Ha aHKerrzpoBaHiie, npoBeAeHHoe B cesrx6pe 2015r.

\\\_1r.rraE1(, Jlr,r Dbl yvJIoBAn oKa3aHIz, yclryf B

rrpex{AeHrzr4 rorrasoprHrrvru)) orBeruJrz: 16,8% - ovenr xorvrsoprH6ie, 60,gyo -
rorraQoprusre, I8,2% - cKopee xouQopruue, rreM He KoM+oprH6re, 3,3% - cxopee
He KoMQoprHbre, qeM He KoMQoprHue n 0,8Yo (1 ve:roeex) 3arpyAHr{ncs orBerr.irb

Ha eropoi Borrpoc <<Cqrzraere Brr ycJIoBa.g oKa3aHIZt

na gauur;{t Bo[poc.
BsrnoA: BojiturzHcrno 9 5,9o/o oTF;etujrr4 froJrolKl4TenEHo.
Ha rperrlfi Bonpoc <C.{r.rraere rrv Btr yarroBufi oKa3auajr ycnyr

AOCTy[HbrMr4 l:rx ,rro4efi> 27,5o/o oTveturH, rrTo AocTyirHEr AIq BCeX, 63,3 % _

AocrynHbr, 5% - cxopee AocrynHr,r, qeM He AocrynH6r, r,7oh r.e. r{eJroBeKa cqrrraro
ne4ocrynuofi u 3 qenoeerca t.e.2,50/o 3arpy.qHunrzcb c orBeroM.

Buno4: 95,8Yo cuuratoT ycJlyry 4ocrynHoft.
Ha veraepruft Bolpoc <C,lurae:re :ru Bri nepcouar, oKa3brBarorqail yc:ryr n

_ Ha nepnlrfi eonpoc <Kax 6rr Bu oqenlr:rr.r caoro n HsoplrvpoBaHHocrb o
pa6ore yqpexAeHiir u nop.sAKe npeAocratsleHu, colIr4aJrbHbrx yoJryr
AOCTATOIIHBIM OT qI]CNA OEPOIIICHHbIX O PA6OTC YVPCN4CUUX?>> 25,5YO OTBCTI,IJIH -
or{eHr, xoporuo r.rHQopMr.rponaa, 52,,loh _ xopouo ilnQopuupoean, 2l,6yo _

uuQopnaupoeaH u0,8Yo (lvenoeex) - oqenb cla6o nn1popu"pluur.
Brrno4: AnrerzponaHr4e [oKa3ano, -*o uHsopvaqr4ro fioryqaror Bce 14

99,2o/o to nyuar rzHooptraqnrc.

) {pexAeHrrrz, KoMlereHTHbrM?>> OrSerr4nr4 40,8% - errcorc4fi nposeccrzonalusir,r rz
KOMEeTeHTHOCTL IepCOHana, 45,7Yo - KOMfreTeHTeH, AocTaTorrurrfi ypoeeur
nposeccuoualuzt,ta, 13,3o/o - cKopee KoMrrereHTeH, qeM He rorr,rneresres u 1
qeroBeK t.e. 0,8Y0 3aTpyAHr{Jrcf oTBeTrrTb.

B r,rs oA : 9 9,2oh c\ut arcr rrepconan K oMrrereHTHr,rM.
llo nx:roiray Bonpocy <C.rr4raere nn Bri, arro corpyAHr4Krr frpex,qenaq

BexJrrzBbr ra 4o6poxe:rareltntr?> 6ruu nonyveHbr cJreAyrour4e orBerEr: 3g,2y" -
Aa, BcefAa r.r e rro6oft curyar\r4rt, 57 ,5yo - la,3,3Yo - cKopee Aa.

Brrnog: Bce cqrrralor nepcoHan yrrpexAen{t BexJTLIBLTM 14

go6poxenareJrbHbrM.

Ha ruecrofi Bonpoc <V4oa:rernopeHbr Jrr,r Brr xaqecreoM oKa3r,rBaeMbrx
ycnyr 'B 'y.rpex4euau?>> 35,8yo oTBeTZJrr4 - Aa, KarlecTBo oKa3brBaeMbrx ycryr
orreHr, Br,rcoxo , 60% - rc, 4,20h - cKopee Aa.

BrreoA: Bce onponreHHrre y,qoBJrerBopeHbr Kar{ecrBoM oKa3brBaeMrrx yoJryr.
Ha cegruofi Boflpoc dlopexolreHgoeanu 6!,t Bri npil neo6xo4rzuocrz

ycnyfl{ flpexAeHlit cBoI4M po.qcTBeHHuKaM LrJrrz 3HaKOMLItvt?>> 32,5%o oTBeTrzJrrZ -
I.a, fl Bcerya peKoMeHAyro ycnyrr4 f{pexAeHrfi, 600/o - rc u 7 ,5o/o - cKopee Aa.

BrtsoA: Bce olparuugaeMble orBerI4JII4 floJioxr4Tenrgo.



Ha nocrrlrofi Borlpoc <C.ruraere JIiz BEI IleHbI Ha [rarH6le ycryfu
AocryniIbIMH I'I [pIr eMJleMbwru?> 33 ,3%o orBerlrJla rrro AocrynHb r gM ecex,' 58jyo
crluralor AocrynHbrMli, 50% - crcopee AocrynHEIMr4, rreM He AocryrrHslMrz u 1,1%o
t.e. 2 qenoeeKa cqr.{Taror qro r{eHbr cKopee He AocrynHBI, veu 40crynuu, 2
rreIoBeKa 3aTpyAHI4nr4Cb c oTBeToM.

Br'reo4: Eo*rur.''rcreo onpo[reHrrbrx (96,6%) cqr4Taror ueHbr Ha rrrarHr,re
ycnyf Ll AocTynHbrM,.1.

Ha 4eexr',rf Bonpoc <lonolrutr Jrrz Br,r KaqecrBoM rrpoBoAr.iMbrx
neponpuarnfr B yqpexreHr4u?>> 29,2%o orBerr,irz qro or{eHb AoBoilbHbr, 65,9% -
AoBoJIbHbI' 3 '3yo - cKopee roBonbHr,r, qeM He noBoJrbHr,r. [aa uerioeer<a (1,70lo)
3aTpyIH HnUCb C OTBeTOM.

Buno4: 97,5%o onpot:teHu;rx AoBoJrr,HLr npoBoArrMbrMa B yrlpexAeurza
MeponpwlTr4qMH.

Ha Aec-srrrfi Bonpoc <Cqurae:re Jrri Br,r pexr4M pa6o*r yAo6nuu glx
noceritreneil, B ToM qr4C!'Ie B BLIXOAHEIe rZ [pa3AHaqHr,ie luz?> orBerr{Jrr4 24"2yo -
Aa, or{eub yAo6nuii, 60oh - rc, f2,5% - cKopee ga, 3 uelonex a (2,5%)- cKopee Her,
1 .reroeex (0,8%) - Her.

Bueo4: 96,70/o onpoweHHBrx cqrrraioT pexriM pa6o:rrr y4o6nrru An-a
nocettarereff.

Ha oArzHnaAilarrril eonpoc <C Bauefi TorrKr4 3peHr.rr KaK Mo)KHo ynyq rurb
o6cryxunaHue B yrrpexAeHuu>> 83%o orrporreHHbrx He orBervrr4 raJrr4 yKa3arr.r qro
Hr4qero yryr{urarb He HaAo, 19,llyo BHecrI{ cBolr lpe.4no)KeHrzr: pacrrupz$
rap,qepo6; ycraHoBr4T; B Kopr4.qopax 6onrnre JraBoqeK !r MrlrKyro ue6enr; Ha
KaxAoM grax(e opraHr43oBarb rrlirbeByio BoAy r{ flpeAocraBnrrr 6axitr;r;
o6opy4oearr creJrJrDK gla ciraeHnoii o6yen o6yvaloqr4xcs; ua xouqeprax 4erefi
paccaxrrBarr, no Bo3pacraM (r,,aaaeurxux. enepe4); rrrToJre He xBaraer
KoHueprHoro pornr B KoHueprHoM iaJie; nocraBnrt cxalrer7 rcr ua 4aopoaofi
reppr.rroprru; [poBecrr4 peMonr n yve6nr,rx Knaccax; crrzMyrr4poBaru yve6y vepe:
AeuexHr,re npr,r36r Ha KoHKypcax; ycraHoBllTb KoHAr.iqrroHeptr n ra6unerax; r
nepno.q npoBeAeHm KoHueproB Anr nocerurene, opra H N 3oB[,rBarb epeveaHsrfi
rap4epo6; flpaBreKarb 4ereft, 3aHr4Maroqr4xce Ha orAeJreur4r4 rrJrarH;rx
o6pa:oearenrHr,rx ycnyr, Arfl yqac'rr4tr B KoHKypcax u KoHrleprax rIpoBoAr4MrIX B
yrlpexAeHua; cAeJrarb $oprovxu B BecrHbrone; 3aMeHHTb B K.naccax
creKJlonaKerrr u yryr{rlnTb oroflneHl,Ie. OAHH qenoeeK noxeJIaJI B rrrKoJle
opraHl43oBaTb cTolloBvlo,

Ha geeHa4qarlril eonpoc <9ro Bac He ycrparzBaer n pa6o're yvpeN.4eur.it?>
95,83% - orBera.lrn qro Bce ycrpauBaer r4Jrr4 nocraBrrJrr4 npoqepK. 4,I7a/o.r.e.5
qeJIoBeK - 0TBeTI4JIII rIT0 XOIOAHO 3I,IMOft, BLICOKI{e IIeHbr Ha nJIaTHbre
o6pa^:onaremHEre ycnyra, rapgepo6 Bo BpeMr AoxAJrr{Bofo neprzoAa AerrM
cJroxHo [epeooyBaTbcs npr4 BXoAe B rrKony, qacTo co3AaeTc_f, Torqer npl4
Bbrxo,4e, floxeJraHue co3Aarb roriaQopu*re ycroBrz-s g;u o6yuenux (xlaccsr,
rrae6e;r a r.4.)

BueoA: B ocHoBHoM Bcex ycrpar4Baer pa6ora yqpexAeHr4r.
Ha rprzna4qarbrfr Bolrpoc (Bbr xorenr4 6u qro-ro Ao6aBr4Tb?) olpolreuHbre

HaIII4CaIII tIOx<eIaHIi.S [pOIIBeTaHI,it IIIKOJIEI T.K. BI4A-ST B 3TOM e4rznCreeUnrtfi



BEIXOA AJIfl PA3BLI'T:,Ifl PE6CHKA, TOXCJIAH],IC HOBbIX YCIIEXOB 14 HOB'IX TAJ']AHTOB,
B."rpa3vnv 6raro4apHocrb npenoAaBarerrrM 14 corpyAHriKaM. floNena,rq
ycraHoBlrrr, Knr,MaI-KoHTpp.JIE . B. Ka6u'erax,, yBeru,rLrrb 3ap[nary neAat.ofaM,
Marep-sM oArrHoqKaM flpeAocraBns* 6ecuaftroe o6yveuite, Ao6aBurb B KraccLr
xopo'''ae H HoB're My3biKa-rrbHbre rHcrpyMeHTbr, vro6rr Jrr4Teparypy no KoropblM
3aHr'iMarorcr Aerr4 Mox'o 6srno 6rr npzo6pecra Ha Mecre 14 He e3Arzrb n gpyroi
fopoA, B )r{apKoe BpeMr Ha oK'ax o6ecneqr4T' COrHqe orpaNarorqei nrenxofi.cgelarr AocryrrH'IM o6yreHrze B rrlKoJre Aereu c oma'ar{eHH'rMz
BO3MOXHOCTIVU. o6yva'rr 4erei c 5 ner na My3lrKalrbHblx r"arpyra"ru".
onnaqusarr ycnyr,n uepe: 6auxovar HaxoAsrqfi rrcs. B 3*aHurl rrrKoJrbr. l[xone
cAeJrarb xopouruf conpenaeuinrft peMoHT.



Kpurepult H rloKa3areJtu HesaeficfiN{ofi cucreMbr oueHKu KaqecrBa pa6orrr
MEY AO AXIII r. Asosa

1) Ompurocrr r,r AocrylHocrr unSoplraquu o6 oprauNsaquri: ypoBeHb peiranra Ha cafire
www.bus.gov.ru (or 0 ,uo 1);

o$uquanruou caire (6annu); 80 6an.non
HaJrrique r4 AocrynHocrb crroco6oB o6paruofi cBr3i.i c rroJrfrarenrMr4 couuanbHbrx ycJryf
(6am); 50 6ar,ros
AOJIT JII4II, KOTOpBIe CqIITaIOT riHQOpMrZpOBaHr4e O paOOTe OpfaHr43arlrru H nOprAKe
rlpeAocraBJrenI4q couuarbHbrx ycJryr AocraroqHbrM, or rrucna onponennrrx (%); 82oh (+41;
-8)
2) roruQoptuocrr yclonirfi 14 AocrynHocrb noJrfreHrir coilr4aJrbHbrx ycnyr, B ToM r{ucne Art
fpaxAaH c orpaHuqeHHlrMr4 Bo3MoxHocT{Mr,r 3AopoBr,q: -
crerleub BbrnoJIHeHltt ycloenii AocrylHocrrr AJrr HHBaJTHAoa (a rou qucne Aereil-
uuralrl4or) il ,4pyr[x raII, yrrI4Tl,IBaroulux orpaHr4rreH]i.r ux xI43HeAetre,.ItHocru npll
lpeAocraBneHr4r4 coquairbHbrx ycnyf B opraHri3auxrx (6amrsr) -;
Aorrx fioryrrarelefi yAon:rernopeHHbrx ycJroBrrrMrr (nouerqeuze, I4Merorleect o6opygoranue,
rrae6enr, vsrKriil riHBeHTapb, xpaHeHr4e J[rqHbrx seqefi u r.n.) npe4ocraBJleHlit coIII4aJIbHbrx

ycryr (%) 76% (+38; -t l);
AOnt flepcoHana, cr{r4Taloruefo oKa3aHr{e ycJryf AocrynHbrM, oT rIIzcJra onpollleHHofo
repcoHara yqpexAeHlrr (%) 100%
Marepua,'rbHo-TexHurrecKoe o6ecue.reHr.ie yqpexAeuns(6aruru) 50 6a,'trtoe.
3) ao6poxenareJrbHocrb, BexJrrlBocrE, rr KoMrIereHTHocrr pa6otruxoB opraHri3allaa:
Aons noJryrrarenefi yclyr, Koropble BbIcoKo orIeHr{Baror 4o6poxelarenbHocrb, Ber{JrlrBocrb rr

BHrrMareJrr,Hocrb pa6orHt4KoB opraHz3allufi, or qI4cJIa onpoIxeHHr,rx (%) l00o/o (49);

Aorr [oJryrrarerefi ycryr, Koropbre BbrcoKo orleHr{Baror KoMlereHTHocrb pa6orHI4KoB

oprauu:aqrafi, or rrr,icra oriporreuHrx (%)100% (9);
4) y4oenereopeHHocrL KaqecrBoM o6c[yxl4BaH[{ B opraHI,I3aIIuIt:

AoJu ric,,la.rarenefi yctyr, yAoBJIerBcpeuribrx KaqecrBolr o6clyxuraru.s B opraHri3auua, or
rri.rcra onpoueunrrx (%) 96oh G7);
,qort norryqarenel co[uanrHbrx ycnyr, Koropble foroBbl peKoMeH,{oBarr' opraHl43aI{I4Io

Apy3brM, poAcrBeHHi4KaM, 3HaKoMr,IM, or rrlrcJla onpolueuH[,rx (%) 9a% @6);
qficno o6ocHoBaHHbIX xaro6 EoJryqareneft coqliaJlbHbx ycJlyr Ha KarrecrBo ycflyr,
npeAocraBneHubtx opraHrr3alluei (xano6 na 100 nonyrareneil ycnyr) Her;

Aor-r noJryqareJlefi yAoBJIerBopeHHbx Kar{ecrBoM fipoBoaaMbrx ueponpurrzfi (%) 90% (0;
Aorfi nepcoHa,ra, Koropat yAoBnerBopeHa ycJtoBLitMH pa6orr't rro oKa3aHfiro ycrryf B

ylrpe)KAennu or rr[cna ofipo reHgoro nepcoHara yqpe]KAeHl4t (%) 7 5% .

5) qeuonaa AocryflHocrb fiolryr{eHu nJIarHbIx ycJIyr;

AoJIt [ocerl]Te.nefr, c.rurarorq],Ix IIeHbI [pI4eMJIeMbrMrr Ii AocryrIHbIMIr Ant rloJrfreHH{
cordr,rarrbHoft ycrryrH, or qlzcrla onporreHHblx (%) 99% (48)
5) peNnu pa6orr,r, yAo6Hbrft .qJrr rrocerr4TeJrefr, n ro'.;r qrrcJre B Br'IXoIHrle I.i npa3AHurIHr'Ie

tYu94o/o (46)
AOIx fioIryqaTertefi, cqnTaloqux yAO6HrIM peNilrvr pa6orlt yupeN4enufr KynbTypbl, oT rIIlcJIa

onporneHHr,rx nocerurerieii yqpex,qeHllt Kyrlbrypbr (%) 96% (47).

B ocironnou, yllyrr eHue o6crryNvnauur u fpeAocraBreuua obpasonareJrbHbrx ycJryr

noroe6nrergv cBs3blBaerc.fl c:

. peMoHToM IIIKOIbI;

. v:rvrrItreHl4eM Marepr'IalbHo-rexHu'{ecKofi 6a:u urolrr.



Ana.nar orrpoca
.rurare.neii 6u6.r.rnorera!{EyK IIEC

4.,'rq npoBeAeHr{s He3aBr'rcrrMoi orle'KU KaqecrBa pa60ru yqpexAeHr{s

Onpoc npoeoAr4Jrcr B {eHrpanraofi 6u6:raorexe ulr. H.Kpyncxoil MEyK
LIFC c 20 anryc'ra no 10 cenrx6px 2015r. c r{errrro yryqrxeHr.rr o6clyxlreauax e
6u6ruorere. Onpoc nponeAe' aHoHI{MHo, r{r.TareJrr4 He yKa3biBaJrrl cBoe r.rMr,
orqecrBo n Sauu:uto.

_ B olpoce npu*flrv y."acrr4e 102 qeJroBeKa, qr.rrarerrz IJeurpa,rruoE
6u6,rnorern uru. H.Kpvncrcoil.

1. Ha ronpoc <<Karc Bu oqenueaere cBorc unsoprvruponaHHocrb o pa6ore
6u6lllorercu n rtopqAoK rrpeAocraBJleHr{fl coqrraJrbnrrx yclyr?>>

flonyvrzru orBerrr:
- 56% - oseHE xopoilo auSopuupoeauti;
- 30,4yo - xopouo iEH$opurzpoeanH;
- | 2%o- uu$ opMr4poBaHEr;
- 2%o - cna6o uuQoplarlpoeanu.

2. <Cquraere,lu Bsl yc.,.roB'a oKa3aHHs ycryr B 6a6lnorere rcorwQopruuuu
(noiueqeuue, rrMerouleecs o6opy4onanue, nre6e.nr, ruqrrc'nfi HHBeHTapr,,
xpaHeHue Jrrrqnbrx reqefi u r.n.)?> qr,rrarejrpr 6u6luorex cqriraror:
- 43% - ovenr rolr$oprubrMrz;
- 50% - xorr.r(fopruuurl;
- 7Yo' - cxopee rorra(poprnrrvrz, verra ie xov(poprHtrrraa.

3. <<Cquraere nlr Bu ycJroBr{fl oKa3aunq yc,.ryr AocryrrHbrM[ Aflq .nrogeii?>
I{urarela cqr{Taror ycroBr.r.s :

- AocryrrHbrMrr Anr Bcex * 70Yo;

- AocrynHbrMr{ * 28,4%o;

- cKopee AocrynHbrMr.i, qeM He aoctynuwwu - 2oh.

4. <<C.rlrraere ru Brr IrepcoHaJr, oKa3r,rBarorr{H fi ycnyrlr B y.tper{AeHllu,
norunereurgun.r ?>>

Pecnouaegrtr cquTaror, q'ro :

Ilepcouan orJrfiqaer
- Bucoruft lpo$eccr4ouanrr3M 14 KoMrrereHrnocrb irepcoHana - 59%;
- Kolrnereureu, AocraroqHr,rft ypoeenr npo$eccaonaluzva - 340/o;

- Cxopee r<olrnereHTeu, rIeM He roiranerenren - 7o%.

5. <<Cquraere ,ru Bbr, rrro corpyAHr.rrcu 6u6,ruorer<n BexJrnBr,r Lr

Ao6poxerareJrbHbr?>
690/o pecnougeHToB oTBelIaIoT - (Aa, BcerAa u s mo6ofi cr4Tyar\LlLr>>.



30, 4Yo c'luraloT - (Aa)).

1olo - <cr<opee 4a>.

6. <<vgon.nereopeHLr ,ru BLr KaqecrBoM or(a3brBaeMr,rx ycJryr n 6v6.nuorene?>>,
Ha 3TOT BOIIpOC OTBer{aIOT:

- 53Yo C'L:,.1TaIOT KaqeCTBO OKa3aHI4r yCJIyf OrreHb B6icoKoe;
- 47% - yAoBJrerBopeHLr KaqecrBoM.

7. <flopexoir.reHAoBaflu .n lr 6u Bsr upu ueo6xoglrrrocrr.r ycJryru 6r.r6,rlroreru
cBor.rM poAcTBeHHnKaM lr.rtl,l gHaKOMT,IM?)

Ha gror Bo|tpoc noJlyqeHbr orBerbl:
- Aa, r BcerAa peKoMeuAlro ycnyrr,r yqpexAeHr.rr * 560/o;
- Mofyr [opeKoMeHAosav, - 4lo/o;
- cKopee Aa - 2o/o.

1% (1 uerioaex) -:atpy.quxercr orBerrzrb.

8. IleHrr Ha rrJrarHbre ycJryrrr AocrynHbrMll Ir rrpueMJreMr,rMn cqrzraror:
- 34oh pecnonAeHToB - ,4ocrynubr AJrr Bcex;
- 54% - AocryrsLre;
- 2Yo - cxopee AocTyIIHbI, qeM He AocTynHbI;
- 5% (5 ueroeex) - 3arpyAHsrorc.s orBerHTE, cKopee Bcero oHn He nor;3yrorc.s

nJIaTH6IMLI ycJiyraMrr.

9. Ha eonpoc <<[oeo.nsur,r .,.rH Bbr KaqecrBoM npoBoAr{Mr,rx ueponplrarnfi n
6u6,ruorer<e?i) rojryrrlurr-i orBerbr:

- Oqes; noaoneu- 43Yo;

- !,oeoreH - 49o/o;

- Cropee AoBoJreH, ueu Her - 170;

3arpygnxlo:rcr orBerr4Tr, 6 'renoeex - 6yo.

10. Pexunr pa6oru cqr{ralor:
- oqeHb yAo6HbrM Ars flocerure rcfi.6u6nworcxu - 4]Yo pecnoHAeHroB;

- y,qo6H6rM - 52ok;
- 1 qeroseK - l%o c'luraer cKopee yAo6HbIM.

I 1 . Kar< MolKHo yflyqmurl' o6c.nyxueanue n 6n6luorere pecnoHAeHTbr

C LI hTAtoT:

r5% Yserz.{uru KoJruqecrBo KHr4r HoBLIX, coBpeMeHHLIX, >(gpqrxgx.

5% Haa BxoAoM ycraHoBlzrb 6ollur)'ro BbrBecKy <Er'r6luoter<a>r (c

no4ceetxofi , 3neKTpoHHoe, .Iro6bI szAetr, u:4a:rexa).

3% llossrcurr 3apnnary 6u6naorexapau.

2% Ao6anurr KoHAI,iuuoHepbL

t% Ynerr.r'{rlru o6:reu ZurepHer - ycnyr.



Veera.rlttr KoJIIdqecrBo KHI{I Ha LIH

Eonr,nre xypnaroe Ha goegHo - uarpuorarrecKyro ;ry 
" 

-r3"r""r"o
BOAUTb exe.IIHeBHO.

llo-rarqe opfa'v3oBLrBar' AJrr 'r'rare!,Ie@KHr.if, r43AaHHbrx coBpeMeHHBrMrz
6u6riuorerax ropoAa.

soArirr 6o trre ler\larfiqecxux i\4 eponpunurt,q,,r" lar"fi.
llouaqeAaBarb B rpeccy o6sopu o Hffi

CH HEIMI4 TAJIAHTJII,T B bIM U TII4Q AT E TfrMI4.
Eo:rr,rue [po[araHAr4poBarr qreHv e 

"peaa 
poaarerreii; a rar.rue 

"ttoMou-lblo MaccoBbIX Iaeponpu_grnft .

Ha repprzropuz yc.ranoeur! Ba3oubr, nocaAr,rrr, ,lu"*a
Ycranoeurt

10/o'lUTareneft - cql4Taer 6n6nuorexy HayqHErM 14 KyJrbrypHbrM rIeHTpoM r.opoAa.
- oxBaqeHbr Bce xyAoxHrzKu r. Asosa B BbrcraBKax 6u6nuorexu.
- Ha B KoeM cJrln{ae He 3aKpbrBarb 6u6nuorexy.

12. Ha nonpoc <<rfro Bac He ycrpauBaer n pa6ore 6ll6,ruorexll?>>
- 51 5% pecnoHAeHToB orBerraror, qro r,Ix Bce ycrpalrBaer n pa6o:re

6ra6ruorerv, B ToM qr4cJre u o6clyNraeauae e 6ra6rnorere.
- I% (l qenoBeK) - He ycrpar4Baer mrxo4nofi 4eut.

13. B rconqe auKerbr rrrrrareJrrr IleurpatrHoft 6n6luorenu ulr.
noOaBrqror:

H.Kpyncxoft

5% BraroAapHrr sceM pa6orrraKaM 6146,'rr.Jorexfi .

2% B 6r.r6riao'rere MHoro xoporuux (nosrrx) xHur.
OSopr"rr:rt conpelteunofi rexnnrofi
Qofie o6 yc:ryrax 6u6laorexz.

Qofie 6r.r6nzorer(rz, c.qeJrarb peKJlaMy B

X(eriaror 3AopoBb.s, yc[ellrHbrx Bcrpeq Ha Ir HTeJrJreKTyuurbHbrx Mepofipr.rrrrzrrx,
xopouet rnopvecxofi pa6ortr.

,{rzperrop MEYK I-EC @Ut 4"€ --nn*onoea o.P.



AHanEs
. npoBeAeHriGFO- aHKeTHpoBaHUS

cpeAu noJrr':onarenefr ycrryraMr{ Iopogcroro finopua Kyrrryprr

AJis MoHaroptlHfa Kar{ecrBa pa60ru fopo4crcoro [nopqa Ky:lBrypu r. Agosa B rIeJroM
6rr:ro npoee4e'o a'KerrrpoBaHr.re rpar(AaH, peryJi-spHo fioceqaroqrzx AaHEoe r{pexaeHr.re ,n
rIojlL3yro lr{xcr npeAocTaBnseMErMt4 ycfiyraMr4.

B oupoce yr{yBcrBoBano 270 nomsosare,tefi ycnyraur4 fm(.
B ilenou or36IBbI oKa3aJII{cb rloJloxr{TeJlburrurz. llpoauarr43upoBaB aHKerbr MoxHo

c.4erlarb prA BbrBoAoB, KaK yJr1..rIrrr4Tr odc:ryxznanue e flIK.
bonr'''a-s Aon{ oflporueHH'rx rleJrrzKoM ,qoBoJrbHbr croeii uusopMr4poBa'Hocrbro o

EpoBorr4Mbrx MepoEpr.rrrr4nx e f,s{, fiepeHoce ga:eqrluft u.r.a.34,5vo,20vo n;';16pa:11u Bapr{aHTbr
<<Oueel xoporuo rzH$opuupoBaH)) I4 ((xoporro uuQoprnlapoBau)), Ho sce Ne oxoro 400% ne sceraa
s HyNuoin Mepe BrraAeror gaunofi rag$opuaqlreii. He6omuras Aon{ olpotueHnrrx (1,5%)
3arpy.4Hi4-rlticb Aarb orBer Ha ilocraBJreHi{Brfi aonpoc. B cao6o4lroft Qopnae nro4ra Bbrpa3aJrq
Erer{aftmx ynyr{rxeHag oQr'rqrza:rsnora caitta f,4{ v, rro Bo3Mo)r(Hocrz, 6olsLuero pa3MerrleHat
peK.lraMbl, xar uapyxnofr, TaK r4 B cacret,rax CMI4.

Bonpoc o NorvrSopT irol,r npe6r,mauafi B yqpexAenun co6pan 6o,rrrue no;roxr4TeJr6gbrx
or3hrBoB. Bapzanrrr orBeroB <<o.reHb i<ou$opruo>, <Korvr$op:rno> ra <cxopee r<olrsopriro>
ua6pa:ro orcono 809/o. Onporuennrre B6Ipa3r4Brrlrre orpriqareJrbuoe MHeH[e cocraBuJll4 200/o, e
ceo6oguofi $opve onn o6rxcwanu, qro r.rM Arr{ [orrHoro r<ou$opra He Aocraer n flflt r<ynepos
c nzrtleeoE ao4ofi, lcon4uqr4oHepoB JreroM a HeAocrarorrHo oronJreHr4r :r.rlrofi.

13,59lo oupoueHr;rx Ha Bonpoc o AocrynHocrn flpe4ocraR[reMbrx ycJryr fAK ornerunu
orllfii{arersHo ' 2,6yo 3arpyAHajrHcb Aarb orBer. 83,9% aHKer[pyeM],rx arr6pa-riu
noJro)r(r4TerBHLre orBer6r: <fiocrynuo Ars Bcex)), <[ocrynao>, <cnopee AocryrrHo).

Brrcoxo 6rrri oilereH u nepcoHan, paoor:arorqufi B f4(. Iluuts 5o/o aHKerupyeM6rx
B6Ipa3riJiI4 cBoe oTpaIIaTeJrEHOe OTr{olreHr4e K nepcoHary, fipr4 gToM He yTOqHriB [puqr4HLr B
rpa$e ceo6oAxoro orBera <<{{'ro nac He ycrpar{Baer>. llpaxrra.recrrl He orJrr{qaercr cuTyarlrlfi 14

B Borrpoce o Be)KnaBocrl{ a 4o6poxenarerlHocrrr fepcoHana.
Ha eonpoc <<Y4on,rereopeu6l Jri,i KarrecrBoM lpeAocraBrreMhrx yciryr FAK> orono 90o%

av'6pa:m norol{tl.trexr,I{6ie orBer;r. octaeutaros qacrb ofipoureHHblx yroqgu:ro cnofi
orpt{qarerlbr{6tfr ornet a ceo6o4Hoii $oprue, BrlcKir3brBar HeloBo.rrlcrBo, He croJrlKo ycJryraMr4
KaK TaKoBtlMl'1" a ua.nofi BMecrHMocr!,Io fAIt. He uacroi Bo3MoxHocrbro npoBo1p4Tb penerr4qi-l t4

FIa CUeHe, r(aqecrBoM vaxpoQonoe u ,up., no Qar<ry ae orHocrrlr4xc.s K HelocpeAcrnexuofi
ycryfe, ora:sinaeuoi l!I{.

90,5%, c pasHoft 4oneft ynepeuHocru, 3atBJuruT, qro foroBbr peKoMeHAoBarb, B cJryqae
Heo6xogruocr?r, 3HaKcMErM r.r Apy36{M r[J<. 6,6% He xoreJrr{ 6rr perovenAoBarr, ragHoe
3eBeneHr4e, iro He o65trcHr,rnr{ B cBo6oAHofi $OpUe, fioqeMy xe B TaKoM cryqae oHr,r [poAonxaror
iroJrl*oBaT5cr caMr{ ycnyraMa fAI(. 2o/o znpy[uunr40b oTBeTr4Tb.



IIeHrr An's 6orsu,zHcrsa aHKerI4pyeMEIx noKa3arrucb rrp[eMJreMbrM vr, ec.r4 r{r.ir.rBarBpa-anizvurrfi $auauconufi craryc HaceneHr{rr, norb3yrour.xcfi ycJryraMri fro(.
r4s 100% onpoll'euHblx 

''nrt.o 
lTo/on pa:nofi crefleuu u3rrBaJrn HeAoBorrbcrBo KaqecrBoM.^..-...",EpeAo6. aBJnreMbix ycJlyf.

93,3oh auxerupyeMbrx He riMeior Hr4KaKr{x [peren3r4fi x pexuir,ry pa6orrr xax n 6y4nrz, rar
14 B BbIXOAFIbIe E [pa3AEr4rrHhre ,4Hr.r

Eonee KouKpernbre
dIPPIJIOXEHI4I4 1).

qaQpu B [porIeHTHOM cooTHorrreHLrrI fipr{BeneHbl

Bgeceirssre oIIpoIIieHHbiMlr JI]OALMI4 [peAJroxeHrcr no yrr{rrreHraro pa6oTbr fffi
rrpr.rBeAeu;r e dIPtr4,rIOXEL[f4trI 2>>

3anolHegHue Anxeru [paJ]ara]orcr.



TPI,I,TOXE}Ii4E 1

xcuac,teaae ee4ercx us j 000/o onporxeHHbrx, rrTo cocTaBJTseT 270 qenoeeK

BOI1POC ; BAPHAITT SIOTEETA

2. Cquraere nx asr yc,rosnq oKa3anns vcJvr B I

3" Cqfiraere rlH e", ycnorn" or.rrooo,

5. He rotanerenren
b. -A6contoTHo "a 

*orn"r*r""

"' t tb! Kalqgrqglr norry,raemux vc,rvr e I-

6. A6co:torno Her
Her



OTBE]]IiTI)

BOI]POC /BAPI4AHT OTBETA.

6 A6co,rrorHo He AoBoJreH

JlIr pe)KHv paooTbr B ToM qficJre H B1- OqeHt vao6no



I] P I4IIOXE r{}IE ]

JU4 rd npeA,.roineHllq oIIpoIIIeHHbtx .]rronefr
mo yfiy{rruleafl}o KaqeerBa o6c.nyxuuanu" , f2lX 

". 
aroru

- y J-r]^fiIATL r{aqecTBo o$Nqizanruoro lje6 cafira

"".r";?u;;;qe'ae 
rpu,(Aa" 6on"e o";ty;;;;'r4 KaqecrBe'Hoft peiuanofi (napyxHoft r n

- v ryq'',ur' i<oira$opraoe npe6uraaae B f4t B MOM.HT oxr.iAa'rr, 4erei (60rirnienocanoqHttx MecT, pa3leBarircr.r a,rr aetefi)
- Yeeraqeuae ro_

- v:ryvrueHile ,""ri"ot"t"" 
aypwropufr, B KOTOpbrx MoxHO 3aHr4Mar6c,

_H;;;;-;;;Tl{!I"i"H1ffiff",TH.,"J*"oKorrreK?vBoB(vys'r<a*''e
r.rHcTpyMerrTbl, KOJIOHKIi, ri,rarsaro6onrr)

- Vriy.tun.rt o.ron

- o6ecne.{a* ouun"""" 
s s,nld'Iai nepi{o.q

_5,J*ll;*#ffi Ti;?ffi i:ffi HX1F:,"J,X;:1T""^",'a,epparopau,ff

,ooo.o-#"#;;J'*"'xTH#Hxt;:l,H;""KorrrreK*rBoBr{cKar'cnoHcopcK}.ro
- Vctauoearl AocKy c pac[Ecanr4eM 3alqrvlr
- llpegocraareurie Mecra An r xpaueHr.rs nerqeft (rur<a$uaru)
- l{ptznosar:r AJ'irr BrrcryrrJienax 6o.nuue 3uaMeHr4Tocrefr
- Brieecarr a1pec cafi.taAlx o6rqero Ao"ryru

AeHb 
llonrgoearrc-E qeHTpanbI{BIM BXoAoM *a ,oo"no Bo BpeMrr Ko'r{eproB, lro z raxgrrfi

. OpraHasoeam dy$e:r
- llociasurs 4e:uir$aqup1.,rofrr4e JraMrrbr
- Ycr:paiaeatr Aricrorerr4


