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MapTdoHaMn), :
IaTeNIbHO — TONbK

MaTenbHO OTHOCUT

o6lWeHNAM: MOLWEeHHUK

1aCKUPOBATLCA noAa 6aH
‘Balln AaHHbIe Mo 31eKTpo
wunu SMS. MNossoxuTe B 62
HoMep TenecpoHa, YykasaH
‘f6a|-||(oacxov| KapTbl Win H
caiTe 6aHKa.

Ans onnaiiu-nnare




ArpeccuBHas pekyiaMa B Jio6om
cdopmMe unu nuuHoe aasrnieHue

CO CTOPOHbI NPOAaBLLA — 3TO MOBO/
0TKa3aTbCA OT TOBapa unu ycnyru.

He noaaasaitTech Ha pekJiamy
«JIeFKUX U 6bICTPbIX AeHer»:
CBepPXAOXO0AHOCTb uUnu obeuLaHue
BO3HarpaxaeHusa 3a npmsBegeHHbiX
KJIMEHTOB — NPU3Hakyu UHAHCOBOMO
MoleHHUYecTBa.

BHuUMaTenbHO ynTanTe 6o
AOroBop, 0co6eHHO Kacalwmiica
thuHaHcoB.

KTO ALTUT BAL
IFABA MIOTFEBHTES
FURAHCOBDIX YCTIT?

POCMOTPEBHAA3OP

www.rospotrebnadzor.ru

C caiiTa Be4OMCTBa MOXHO OTNPaBuTb obpauieHune
unm xanoby Ha gelicTeus OUHAHCOBLIX OPraHnU3aLuii.

LLEHTPAJIbHbIA BAHK
POCCMMCKOW SEAEPALLAN

www.cbr.ru

OTBeTCcTBeHHOe nogpa3saeneHue perynsatopa — Cnyx6a
no 3awuTe npas notpe6ureneii GUHAHCOBLIX Ycnyr
M MUHOPUTapPHbIX aKLUOHepoB. Ha caliTe MOXHO HalTu

noJsiesHyi MHGOPMaLMIO O NOAb30BaHUU (PUHAHCOBbLIMU

ycnyramu.

COI03 3ALLMTDLI NMPAB
NOTPEBUTENIEW ®UHAHCOBbIX
ycnur

www.finpotrebsouz.ru

duHNOTPe6Co3 CneunainsnpyeTca UCKIIDUYNTENbHO Ha
durHaHcoBbIX pbiHKax. Ha caiiTte ecTb hopMa OTrpaBku
BOMPOCa, H3 KOTOPbi/i BaM 0TBeTAT npodeccuoHanbHbie
IOPUCTbI.

bykneTt noarotosnex B pamkax lNMpoekta Munduna Poccumn
«CopeitcTBue NoBbileHNo YposHA PUHAHCOBON rPaMOTHOCTH HacenNeHun
u pazsutuio puHaHcoBoro o6paszoBaHua B Poccuiickoin degepaummn».

JHAHCOBON
WANUTHULTM

Jl]lﬂ Jl[Tfu [ NUHW

SALUTY
CBOW
KOLLEEK!

MPABUJIA JINUHOW
®UHAHCOBOW BE3OMACHOCTH

llPU)K"
c ¢puHaHCcaMm

HALUVOHANBHAS [POFPAMMA NOBBIWEHUA
®UHAHCOBOM I'PAMOTHOCTY FPAXAAH




‘ Koraa nnaTtexwu no xpeautam camiikom Gonwiuue,

' nwbas HenpuaTHocTb (NoTeps paboTel, 6onesHb

W T.4.) MOXET NPUBECTH K NPOCPOUKE W HeKOHTPO-
nVpYeMoMy PocTy AONIroB U3-33 HAYUCIIEHUA

wrpadoB ¥ NeHwn, a B NTore — K BbIHYMAEHHONR
pacnpogaxe UMYILECTBA uiau 6aHKpoOTCTBY.

KPEAUTHASA

HArPgaKA , BEPEITMTE W COXPAHAWTE CBOW
AOCTATOK, CNEAYA MNPOCTHIM
: NMPABWUIIAM: ' MoleHHNKI MOrUT A
6aHK, BbiBeAbiBas BalW AaHHbIe fo Tenego-
B 3akoHe «0 noTpe6uTtenbcKoM KpeanTe HY, B.HEKTDOHHOM noute unu SMS. Hukoraa
i : , He /Te B OTBET KO , na-
(3aiime)>» oTMeHeHO: ecnu nnaTexmu Mepea TeM KaK B3ATL KPEAWT, OLEHNTE, ‘ coobuian (o) gosue cnosa, ra
NO BCeM KpeaUTaM NpeBbIAIoT ; , pOMN Unn TpU UNpbl ¢ 060POTHON CTOPOHBI
AencTBUTeNIbHO Ji Bbl B HEM HUXXAaeTeCb. b 6aHKOBCKON KapThl. oy H " MHeHuin
50% aoxoaa 3aeMULUKA, eCTb PUCK | P RIS ke
o AOXOA : P ' CPOMHO CBAXXUTECH € BalMM 63HKOM Mo Te~
HeucronHeHus o6a3aTensCTs Ecnu Bbl NPUHANK peleHne B3AThb A\ NehoHy, YkasaHHOMY Ha 6aHKOBCKOI KapTe

1 NPUMEHEHUA WTPaPHbIX CAHKLINA. Nan Ha ocbwu.manbuom caiiTe 6aHKa.

KpeauT, CriaHupyiTe exeMecsyHbie
BbINNATLI: KOTA43 U B3C 6bIBAIOT AHEXHbIe

nocrynnennn, koraa nponcxoaat apurne | (P RSN Aol
perynapHeie noatexu = xeaTwT fny Bac AOMKEeH BbITh HANUCAH ABCOMNIOTHO TOUHO,
CPeACTB Ha KaxXAbih AeHb. : HauMHaThcA ¢ 6yke «https», u B Havane

' aApPECcHOW CTPOKM AOKeH 6bITh 3Ha4OK
PaccunTbiBas CBOW A0X0J4, BblunTanTe A B Buae 3aMKa. '
M3 Hero noctTofdHHbIe TpaTkl. Hanory, i
ornnaTy Xuibs, KOMMUHaJlbHble BbINAaThI, \ Hukoraa u HUKOMY — AaXe COTPYAHUKY
NOKYNKY NeKapcTe, oniaTy o6yyeHus 6aHKa, He coobluanTe NUH-KoAbl UK Koabl
iy noATBepXAeHus, npuxoasiine no SMS.

Ana oHNaiiH-NnaTexei NoNb3yWTech TONLKO
npoBepeHHbIMU YcTpoicTBaMu (koMnbio-
TepaMy, naaHweTamu, cMapTdoHamu).

OueHunTe CBOU AeHeXHbie 3anachl,
MMyLLecTBo U CTPaxXoBKY: XBaTUT U KX,

4TO6bI NPU HEOO6X0ANMOCTU NOKPLITL ‘ XenaTtenbHO — TONbKO CBOMMM, @ He o6lie-
KpeauT n o6ecrneynTs Balu TpaThl CTBEHHbLIMW. Acnonbayiite AONONHUTENbHUIO
MUHUMYUM B TeveHue Tpex Mecaues. KapTy ¢ NMMUTOM PacxoAoB.

He puckuyiite: Bceraa 6epute KpeauT A Hukoraa He ocywecTensiTe OHNANH-NNa-
TONbLKO B TOW BafioTe, B KOTOPOIA » TeXW, ncnonb3ya obLiecTBeHHbIe ceTn Wi-fi.

noAy4YaeTe OCHOBHO AOXOA. OraanTte npeanoyreHne A0BepeHHbIM ceTaM

1N MO6UNLHOMY MHTEPHeTY.

CrapaniTech, YT0ObI BbINASTHI ' ' ' v ‘

o Ecnn Bam npuiino yseaomieHue o6 onepa-
Mo KpeAuTaM He npesbiwany 30% LK, KOTOPYIO Bbl He coBepuwany, Yy Bac ecTs
AOXOA0B, Tak Kak nnartexu 6onee 50% A 24 yaca, YTO6bI YBEAOMUTL 06 3TOM 6aHK
AOX0A0B YXe 6UaYT KPUTUYECKUMMU. \ " onpOTQCTOBaTb ee.

O © © VY




®UHAHCOBBIX UHCTPYMEHTOB Ha pbIHKE O4YeHb
MHOr0, U BCE OHW Pa3inyaloTca Mo A40X0AHOCTH
1 HaaexHocTu. Ecnu dpuHaHcoBan opraHu3auus
npeanaraeT BaM «BbiFrOAHO» BAOXUTb AHbIN —
6ysabTe ocTOPOXHbI! UMeitTe pacno3HaBaTb
duHaHcoBylo nupamuay. 06paaiite BHUMaHUe
Ha pacnpocTpaHeHHble NpU3Hakn oMHaHCoBOWA
nupaMunsabi:

1.

O6euaHne BbICOKOW AO0XOAHOCTH,
B HECKOJIbKO pa3 Npesbllaioleit
PbIHOYHbI YpoBeHb.

OTCUTCTBVIG CO6CTBEHHbIX OCHOBHbIX
cpeacCTB U ApYrux AOporocrosumnx
akKTuBoB.

OTcytcrBne nuueHsum OCOP unu baHka
Poccum Ha npusneveHne geHexHbix
cpeAcTB.

Maccosas peknama 8 CMW v B nHTepHeTe
¢ o6elaHneM BbICOKOW AOXOAHOCTU.

OTcyrtcTBue kakon-nu6o nHdopmaumm
0 (PMHaHCOBOM MONOXEHUN OpraHu3aLmun
v cTpaTerMm NHBeCTUPOBaHUA.

KTO 3ALLIATUT
BALLW NMPABA?

POCNOTPEBHAA3OP

www.rospotrebnadzor.ru/feedback/new.php

B sty Cnyx6y MoxHO 06paTUTLCA C 3asBReHUEeM

WAn Xano6oi Ha AeNCTBUA OPraHu3auuii, OKasbiBaIOULNX
cuHaHcoBbie ycnyru.

BAHK POCCUMU

www.cbr.ru/Reception/

Mpwu baHke Poccum geiicteyeT Cnyx6a no s3awure npas
notpeéuTenei (OUHAHCOBbIX YCAYF ¥ MUHOPUTAPHbIX
aKLMOHepOoB.

ATEHTCTBO MO CTPAXOBAHUIO
BKJIAAOB

www.asv.org.ru/contacts
AreHTCTBO OCYLIECTBASET AUKBUASLMIO U 6IHKPOTCTBO
6aHKOB, BbIMNJIAYNBAET CTPAXOBble BO3IMEeULeHUA M0 BKN3AaM.

SEAEPAJIbHAA AHTUMOHOMOJIbHASA
CITYXBA

www.fas.gov.ru/contacts/contact-info
MNpecekaeT Hep06poCOBECTHYIO peKnaMy v o6MaH
rnoTpebutenei.

®WHAHCOBbIN OMBYACMEH

www.arb.ru/b2c/abuse
PaccmaTtpuBaeT o6palueHus 1 xanobbi rpaxaaH no gakry
HeHaANeXalLero okasaHus UHaHCOBbIX Ycayr.

BO BCE 3T CTPUKTYPbl MOXXHO OBPATUTLCA YEPE3
CAWT, MO 3JIEKTPOHHOW MOYTE, MO TENE®OHY,
MO ®AKCY W NOAAB 3AABJIEHME JINUHO.

cya

Mpuv criope ¢ opraHn3auMaAMK, OKa3biBaOWNMN PUHAHCOBbIE
ycnyru, MoXHo 06paTuTLCA B CyA Mo MecTy XuUTenbcTea.
3anBneHne MOXHO MoAaTh JIMUHO, @ TaKXKe Yepes npeacra-
BUTENS C AOBEPEHHOCTbLIO MM MO NOYTe — 3aKasHbIM NN
LieHHbIM NMUCbMOM C YBeAOMIIEHNEM O BPYUYEHUN.

bykneT noarotosnex B pamkax lNpoekra
MuncduHa Poccumn «CogeiicTBre nNosbIlLeHNIo
YPOBHS (PMHAHCOBOWN rPaMoOTHOCTH
HaceneHus u pasBuTHI0 (PUHHCOBOIO

o6pa3osaHus B Poccuiickoint deaepauun». BawmnUHaHcbl.pg

Apymm
¢ cbuHaHcaMu

HAUMCHANHAA [POTPAMMA MOBBILIEHIS
WUHAHCOBOM MPAMOTHOCTIA FPAXAAH

BaWNPUHAHCLLPD

HAYUYNCb OCHOBAM
dUHAHCOBOW BE3OMACHOCTWN




BaHkoBcKkUi
BKJ1aQ U cHeT

>
POCIMOTPEBHAL30P
NHOOPMUPYET

A
XpPaHUTb OeHbrn B 6aHKe

@ Kak BbI6GpaTh HagEXHbI 6aHK

® sknap no 1 400 000 py6neii rapaHTupyeTcs
rocynapcTBOM

® Bknag MoxxHO 3a6paThb B M0G0 MOMEHT

(4] BbICOKUE MNMPOLEHTbl — BbICOKWE PUCKN



¢mnHaHcoBas ycnyra

KaK noJib3oBaTbCH

BankoBckuit Bknapg (Aenos3uTt) — 3To AeHbIn
BKJlaf4MKa, BpeMeHHO nepegaHHble BaHKy ¢ Lenbio
WX XPaHEHUS 1 NONy4YeHUs NPOLEHTHOro goxoaa.

OCHOBHble TUMbl BKJTAA0B:

CPOYHbIN BK1ag — BIIOXEHUe aeHer

Ha YCTAHOBJIEHHbIV JOrOBOPOM CPOK;

BK/a/ 10 BOCTpeboBaHUsA — BNOXEHUE AeHer
Ha HeonpeaeneHHbIN CPOK C BO3MOXHOCTbIO
3abpaTb 1x B N1l0OON MOMEHT.

BaHkoBCKUI cyeT — 3TO Be3HaNUYHbIN «KOLLeNeKk»,
npepocTaBnsieMbln KNMeHTy 6aHkoM. BaHk

0bsi3yeTca NPMHUMATL M 3a4UCNIATb Ha CYET KNINEeHTa
OeHeXHble cpeaCcTBa, BbIMOMHATL pacnopsXeHus

KJIMeHTa O NepeynciieHun U cNnucaHnm geHer

CO cyeTa U NpoBeAEHMU APYrUX onepauunn.

CyeToM MOXHO yNpaBnsATh C MOMOLLbIO OAaHKOBCKOM KapThbl.

MpaBa 1 0693aHHOCTU CTOPOH MO JOroBOpPam
OaHKOBCKOro Bknaga 1 0aHKOBCKOro cyeTta

perynupyroTcs nonoxeHusamm MpaxxgaHckoro
kopekca Poccumckon ®epepauun (rn. 44-45).

Pa3sHOBMAHOCTL CPOYHOIO BKaAa — MornonHsemMbiid Bknag. NMoapasymesaeT
(D BO3MOXHOCTb BHECEHUSA AOMONHNTENbHbIX cpeacTB. CoyeTaeT YepTbl 4ENO3MTA
n BbaHKoBCKOro cyeTa. Mpu 3aKNOYEHNM 4OrOBOPA CTOUT YTOYHUTb, — HACKOJb-
KO cBODOAHO BKNaAUMK MOXET pacrnopsXaTbCs CBOMMU CPeACTBAMU, NOMELLEHHbIMU
Ha NononHAeMbIl BKNag.

BbiopaTb 6aHK

MepBbI War npu Boibope GaHka — ybe-
ONTbCA, YTO OH ABNSAETCA Y4aCTHUKOM ro-
Cy#apCTBEHHOW CUCTEMbl CTpaxoBaHMs
Bknagos (Ha cante baHka Poccuu unum
AreHTCTBa MO CTPaxoBaHWIO BKNagoB —
ACB). Mo 3aKkoHy O cTpaxoBaHMM BKna-
JoB' rocyfapcTBo BO3MECTUT BKIag4uKy
ero notepu, ecNu NPoOM3onAeT CTpaxoBom
cnyyar: y baHka OT30BYT NULIEH3MIO UAU
BbaHkom Poccum GyneTt BBeieH MopaTopuit
Ha BbiMONHeHWe TpeboBaHUN KPeAUTOPOB

MapameTpsbi BbiGopa 6aHkKa

6aHka (To ecTb BaHK He BbINONHUT 0bs3a-
TeNbCTBa nepeq BKIaAYNKOM).
lFocypapcTBeHHas rapaHTus pacnpocTtpa-
HSIeTCA TONbKO Ha BKNagpbl U CYeTa CyMMOWn
fo 1 400 000 py6newn (B TOM yucnie npu-
ynTaloWMecs Ha AaTy OT3biBa JIMLEH3UMW
npoLeHTbl No BKNagam). BosmelleHus He
CYMMMPYIOTCSl, €SN BKNaAbl caelaHbl B Of-
HoM OaHke. [Mo3TOMy fAeHbru nyywe pas-
MellaTh B pa3Hbix? baHKax.

Hanuuue nuueHsnn Ha ocylecTBieHue
HaHKOBCKMX onepauuin

MoxHo npoBepuTb Ha canTe barka Poccum
www.cbr.ru

Bblcokui penTUHr baHKa

PeTUHIM MexayHapoaHbix areHTcTB Fitch
Ratings, S&P 1 Moody's.

PeATUHIN POCCUMCKUX PEUTUHIOBBIX
areHTCTB (Hanpumep, «3kcnepT-PA»).
0O6006LLEHHYIO aHANUTUYECKYIO
VHbOPMAaLMIO O PEUTUHIAaX MOXHO HalTH
Ha canTe www.banki.ru/banks/ratings

MonoXxunTenbHbie OT3bIBbl KTMEHTOB

OT3bIBbl, MHEHUS, )Xanobbl KIMEHTOB

W «HapopHble PENTUHIM» BAHKOB MOXHO
HalTV Ha DaHKOBCKMX MHTEPHeT-NopTanax
Y Creumanm3npoBaHHbIX UHTEpHeT-
dopymax: Hanpumep, www.banki.ru/
services/responses

(D Bbicokue npoLeHTbl — 3TO PUCK. YeM Bbille NPOLeHTbl, KOTopble npegnaraet
DaHk, Tem bonee puckoBaHHbIE oMepaLm oH cobupaeTcs NpoBoanTs. MoaTomy
HeobXxoANMOo OLEeHUTb, AEUCTBUTENBHO NN ONpaBfaH PUCK BNOXEHUS CPEeACTB.

' bepepanbHbI 3aKoH OT 23 Aekabps 2003 . Ne 177-$3 «O cTpaxoBaHWK BKnapos dusmnyecknx nuu, B baHkax Poccuiickon depepaummn».

2 MoapoBHO O c1cTeMe CTPaxoBaHUsl BKNaAoB — Ha caidTe ACB www.asv.org.ru



KaK MnoJjib30BaTbCH

BbiOpaTbh BKnap

Heobxoanmo CPpaBHUTb NpeanoXXeHna HeCKONbKUX HageXHbIX 6aHKOB MO KIOYEBbIM
napamMmeTpamMm n Bb|6paTb Haubonee BbirogHoe.

MapameTtpsbl BbiGOpa BKNaga

Paszmep NpoueHTHO CTaBKM
W CPOK BKJIaga

ﬂpep,nhoMTeneH MaKCMManbHbIN npoueHT
Ha CpOoK, B TeHeHNe KOTOPOro BKinag4imk
roToB OGXO,DMTI:CH bes CyMMbl BKJ1aga

ﬂepmop,mq HOCTb BbIMNJ1aTbl NPOLEHTOB

MNpu ognHaKoBOM pa3smepe MpPoLEeHTOB
BKJIaA4MKY BbIrOfHEE Nofly4aTh UX Kak
MOXKHO Yallie

KanuTtanusauma npoueHToB (HauyncneHue
MPOLEHTOR Ha MPOLEHTbI)

KanuTtanusaums pekomeHgyeTcs
BKNag4MKam, He yBepeHHbIM, YTO BK/ag He
noTtpebyeTca 4O OKOHYaHMs cpoKa

YCNoBWS JOCPOYHOMO 3aKpbITUS BKada
(nonHoro MU 4YacTUYHOro)

JonxHbl ObITh Kak MOXHO npolue

MononHeHMe BKNaja B TeYEHNe CPoKa
JNeNcTBUA floroBopa

Y,L'J,O6H0 B cJiydae BO3HUKHOBEHUA
BO3MOXXHOCTM NONONHUTL BKNag,. Ho Takas
onunsa CHUXXaeT CTaBky npoueHTa npum
NMPoYnX paBHbIX yCnoBUAX

Pasmep c6opoB 3a JONONHUTENbHbIE
ycnyrn (KOMUCCUOHHbBIX U Np.)

Yem MeHblle, TEM BbirogHee

TEeM BbllLE NPOUEHTHAaA CTaBKa.

Yem OGonblie cymma u fonblue CPOK BKaga,

YnpasnaTtb BKNagom

Heobxopnmo cneanTb 3a pbIHOYHOW CUTY-
aumen. baHkoBckui BKnag moxeT obecuie-
HUTbCS B CllyYae BbICOKOW UHbASLUN.
CpouHble BKNagbl UMeeT CMbIC OTKPbI-
BaTb Ha OTHOCUTENIbHO HeboNbLINE CPOKU
(1-3 ropa), Mo UCTEYEHUN KOTOPbLIX MOXHO
nepecMoTpeTb ycnosus'.

He cTouT [onro XpaHWUTb 3HauuUTenbHble
CcyMMbl Ha 6aHKOBCKOM c4eTe 1 Ha BKnaje

no BocTpeboBaHudA. DTo LenecoobpasHo

B ABYX Cliyyasx:

> eCcN OHU NoHa#obATCa B TeueHe MecsLLa;

> eCIv 3TO HeboNbLIOV 3anac Ha BCAKUI cny-
ya (He cBbille fO0XO4a 38 OAUH MECALL).

baHku Takxe npegnaratot apyrue popmbl chepexeHuit, MHorga bonee poxos-
@ Hble, HO MNPY 3TOM Takxe 1 bonee puckoBaHHble. Hanpumep, cheperartenbHbie
cepTudmrkaTbl. ITo LeHHas bymara, yaocToBepsioLLas NpaBo ee gepxaTtens
Ha rony4yeHue No oKOH4YaHUM YCTaHOBIIEHHOMO CPOKa onpefeNieHHON CyMMbl BK/aaa
M OroBOpEeHHbIX NpoLeHToB. CObeperaTenbHbIN cepTUdUKAT MOXHO fapuTh, NepeaaBaTtb
Nno HacneaCcTBY UKW UCMONb30BAaTb Kak 3anor no KpeauTy.

CyliecTByeT ABa TUna cbeperatenbHbiX CEPTUPUKATOB: UMEHHOW U Ha NpeabaBUTeNa.

MiMeHHble CHUTaIOTCS MOJTHOLLEHHBIMU BKaAaMn (U3NYECKUX NNLL 1 BXOASAT B CUCTEMY CTPaxo-
BaHWsA BKNaAoB. B cnyvae 6aHkpoTcTBa 6aHKa BnafenbLbl UMEHHbIX CepTU(HUKATOB NonyyaoT
CTpaxoByio Bhinaaty B pasmepe o 1400 000 pybnen.

Ha npeabsaBuTeNs — camblil pacnpocTpaHeHHbI BUp, cbeperaTenbHoro ceptudukata. Ceptudu-
KaTbl TAKOTrO TMNa He y4aCcTBYIOT B rOCyJapCTBEHHOMN CUCTEME CTPaxoBaHUs BKNaAoB Ppusnyecknx
UL, Y Ha HUX He pacrnpoCTpaHAeTca rocyfapcTBeHHARA rapaHTua. Vx snapensLbl nonyyaT cBom
[eHbr1 NMlb B paMKax npouegypbl 6aHkpoTcTBa 6aHKka HapaBHe ¢ BKJ1aiMMKaMK, YbW BAOXEHUS
npeesiwanu 1 400 000 pybnei.

Ecnu cbeperaTenbHbi cepTUhUKAT Ha NPeabaBUTENA NOTEPSIH, YKPAAEH UIN NCNOPYEH, A0CTYN
K fleHbram HeBO3MOXeH. 3To LieHHas Bymara Ha npeabsaBUTENS, Y HA B KaKUX JOKYMEHTax He 3a-
¢uKcMpoBaHoO, KoMy oHa Gbia NpoAaHa.

1 3a4acTyo NPOLEHTHI, BbiMNadMBaemMble No CPOYHOMY BKAAY, MOCNE UCTEHEHNS OTOBOPEHHOMO CPOKa CHUXAIOTCS A0 YPOBHS BbINNaT
BKNaaa fo BocTpebosanus. Jlyywe Bcero 3abpath BKNAA UMK cAenath HoBbIN. ECv B AOrOBOpE €CTb YCNOBME, MO KOTOPOMY MPOLIEHTBI
Mo CPOYHOMY BKNaAy MOTYT BbITb CHUXEHbI 6aHKOM B OAHOCTOPOHHEM MOPSAKE, 3TO YCI0BME HEAENCTBUTENbHO. Pa3mep NpoLeHToB

MOXeT 6bITb YMEHbLUEH TOJIbKO B dly4yasx, NpeAyCcMOTPEHHbIX 3aKOHOM.
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BO3MOXHOCTHU

Bknap Bcergpa mo)XHo 3abpatb

Bknag, OTKPbITbIN Ha onpefeneHHbIN CPok,
B nioboe BpeMs MOXHO 3abpaTb Mo Tpe-
boBaHuio' Bknagyuka. Mpu atom Bknag-
UMK HEZOMONYYUT MPOLEHTHI, yKa3aHHble

B forosope (CyMMa noTtepwu Ha npoueHTax
3aBUCUT OT YCUJTOBUM UX HauncneHms). Ecnu
DOaHKk He BO3BpallaeT BKNaj AOCPOYHO,
MOXHO HanpaBuTb Xxanoby B baHk Poccuu,

TallHa BKJ1aja OXpPaHAETCA 3aKOHOM

CeepeHus o BKNag4ymke u obo Bcex onepa-
umsax no GaHkoBckoMy BKnagy v baHkoB-
CKOMY CYeTY COrnacHO 3aKOHY? fIBNsoTCS
6aHkoBckoM TalHoW. Ee pasrnaweHwue
3anpeleHo, Kpome cnyyaes, Npefycmo-
TPEeHHbIX 3aKOHOM (cBeieHNsi MOTYT ObITb

nepefaHbl TONbKO B OOPO KpepuUTHbIX
UCTOPWUIA W B roCyfapCcTBEHHble OpraHbl,
Befywme paccnegosaHus). Ecnv 6aHkos-
CKas TalHa HapyleHa, BKNag4iuk, onvpa-
fIcb Ha 3akoH?, UMeeT npaBo TpeboBaTb
KOMrMeHcauuio.

CpaBHeHue cbeperaTenbHbIX yCAyr

baHkoBCKaq yanyra AdoxoaHocTb HapexHocTb JInkBUAHOCTDL
YpOBeHb rocrapaHTns BO3MOXHOCTb U3bATb
NMpoLeHTOoB [0 1400000 py6.  wnu obHanUuuThL CpeacTBa
CpouHbIv BKNag, Bbicokas Bhicokas CpepHasa*
Bknap OueHb HU3Kasn Bbicokas Bbicokaa**
no socrpebosaHus
BaHkoBckuit cueT OueHb HU3KanA Bbicokas Bbicokaa**
meHHOM Bbicokas Bbicokas CpepHsaa™*
cbeperaTenbHbIA
ceptudpukart

CheperatenbHbIl Camasi Bbicokast
ceptucdukaTt

Ha npegbasutTens

lFapaHTuu HeT

Huskasa (BO3MOXHBbI
CIOXKHOCTWN)

* C NOHNXEHWEM ellle He HAYNCIIEHHbIX NPOLIEHTOB [0 YPOBHSA (TaBKW No BKNajam 40 BOCTpeGOBaHMﬂ.

** MomeHTansHo 1 6e3 noteps.

' TpaxpaHckuii kopekc Poccuiickort Degepauym, cT. 834, 859.

2 depepanbHbIvi 3aKoH oT 02 aekabps 1990 r. Ne 395-1 «O 6aHkax 1 6aHKOBCKOM feaTeNbHOCTUY, CT. 26.

3 I'paxxpaHckuin kopekc Poccuiickon depepaumm, ct. 857.

YTO HYXKHO Yy4ecCTb

BbaHK He BripaBe HaBA3biBaTb YCI/YIrun

Mo 3akoHy' Mpy OTKPbLITUM BKNaja unm
cyeTta baHK He umeeT npasa TpeboBaTb
OT BKJIaQYMKOB 3aK/io4YeHUs AOMOJSHU-
TeNnbHbIX cAenok (Hanpwumep, AOrOBOPOB

cTpaxoBaHug). OgHako BaHK MoXeT npej-
narath TeM, KTO corflaceH 3aKnoyYnTb Ao-
nonHuUTenbHble caenkn, bonee BbirogHble
ycnoBums.

BaHK MoXeT npekpaTtutb paboTty

BaHK, B KOTOpPOM Obll OTKpPbLIT cyeT
(Bknap), MoxeT NUKBUAUPOBATbL oThese-
Hue (bunuan) uanm NUWKUTBCS NNLEH3UM
(06aHKpOTUTBLCS).

Ecnu 3akpblBaeTcsa oTaeneHme unm unman,
TO BCE BOMPOCbI MOXHO PeLWuThL B Nobom
APYroMm oTAeneHum sToro baHka.

Ecnmy baHKa oTO3BaHa NMLEH3US UK BBe-
JleH MopaTopuit Ha BbIMONHEHNE UM Tpe-
boBaHUI KpeguUTOpPOB (CTPaxoBoOK ciy4van

Mo 3aKOHY O CTPaxoBaHUM BKNaAoB.), TO ro-
CyZapCcTBO rapaHTUpyeT CTPaxoBoOe BO3Me-
weHue B pasmepe go 1400 000 pybnen.

B ulyyae euin y BKNagyvka HernoraweH-
HbI KpeauT B TOM Xe baHke, TO cymma
BO3MeLleHus Mo Bknaay OyaeT yMeHbLIeHa
Ha HernoralleHHyIo YacTb KpeauTa.

DeicTBUA BKNag4YMKa Npu HacTyr/ieHNU CTPAXoBOro ciiyyasi Nno 3aKoHy

O CTpaxoBaHuu BKnagos

ﬂ O6paTuTbcs B AreHTCTBO MO CTpa-
XoBaHuio BkNagoB (ACB). 3To HyXHO
cpenaTthb A0 3aBeplueHna npoueaypsbl
6aHkpoTcTBa GaHka. ACB MoxeT ne-
peHanpaBuTb B BaHK-areHT.

g JlInyHo, 4yepe3s poBepeHHoOe nULO
UM no noyte npepacrtasutb B ACB
(unn B GaHk-areHT) gBa BOKYMeHTa:
> 3afsBneHuMe no dopme, onpepe-
neHHon ACB (Heobxogumo ykasaTb,
Kaknum cnocobom gonxHo 6biTb Bbi-
nnaYyeHo Bo3MelWeHNe —HaNlU4YHbIMU
MNMNepeBoAoOMHa OaHKOBCKUM cYeT);
> KOMUA yAOCTOBEPEHUs JINYHOCTH,
Ha OCHOBAHUM KOTOPOro Obin 3akto-
YyeH goroeop ¢ 6aHkoM.

9 MonyunTbBbINUCKY U3 peecTpa obsa3a-
TenbcTB OaHka nepep BKHag4Mkamu
CyKasaHMeM pasMepa Bo3MeLleHUs.

&

9 MonyuynTb BO3MeleHWe MO BKNaay
(cueTy). B TeueHue Tpex gHen co gHA
npeacTaBneHUs AOKYMEHTOB, HO He
paHee 14 gHeln €O AHS HacTynneHus
CTPaxoBOro cny4yas BblMfiadyuBaeTcs
Bo3melleHue po 1400 000 pybnen.

@ MonyynTb OCTaNbHYIO 4YacTb CBOUX
CpeacTs, ecn cymma BKnaga npe-
Bblwana 1 400 000 pybnein, B xope
nocnefyrowWwmx CcTagun npoueaypsi
6aHkpoTcTBa GaHkKa.

' 3akoH Poceuiickoit @epepaumnn ot 07 pespans 1992 r. N2 2300-1 «O 3awuTe npas noTpedburenei», cr. 16 n. 2.
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SALWNTA > lopuanyeckme KOHcynbTaumm

HOTPEBMTEHEVI > nposejeHne NpoBepok
> TpeboBaHMe K PUHAHCOBOW opraHuU3aumu ob ycTpaHeHUn HapyLeHW
> npepcTaBieHMe NHTepecoB NoTpebuTens B cyae

BbaHk Poccnmn www.cbr.ru
> npoBeaeHue NpoBepokK
> TpeboBaHe K HhUHaHCOBOW OpraHU3aLmMm o6 ycTpaHeHUU HapyLeHni

MoTpebuTenbckue opraHmsaumm
> I0PUANYECKNE KOHCYTbTaLMM
> NpeAcTaBneHne NHTepecoB noTpebutens B cyae

ACB (AreHTCTBO MO CTPaxoBaHMIO BKNAAOB) WWW.asv.ord.ru
> peanusaums npouepypsl baHkpoTcTBa baHKOB
> CTpPaxoBble BO3MeLLeHUs MO BKNagam

duHaHcoBbIN oMByacMeH (ynonHoMoueHHsbIN) finomb@arb.ru
> pocyaebHoe yperynnpoBaHue crnopa ¢ hMHaHCOBOW OpraHusaumen

CynA Mo MecTy XUTenbCTBa
> ycTaHOBNEHWe akTa HapylLeHWs 3aKOHa Unm Jorosopa
> B3blCKaHWe B NoJb3y NOTPebuTens cymmsl yuepba, wrpada, HeyCcTonkm

DAC (PepepanbHas aHTUMOHOMONbHaA cyx6a) www.fas.gov.ru
> npeceyeHne HegoOPOCOBECTHOW peKiambl

OpraHbl MECTHOIO caMoyrnpasaeHUs (MyHULMNANUTETbI)
> KOHCYNbTUpOBaHWe v cyanebHas 3awmTta

Xo4ymory3Hat.pdg

Co3paHo B pamkax koHTpakTa FEFLP/QCBS-4.4 «MeponpusTtus, obecneumnsaiowme
MHDOPMUPOBaHME OBLLECTBEHHOCTU O Pa3fUYHbIX acrekTax 3almTbl Npas
notpebutenen puHaHcoBbIx ycnyr» MpoekTa «CoAeNCTBIE MOBLILEHUIO YPOBHS
($pUHAHCOBON rPaMOTHOCTU HaceneHns 1 pasBUTUIO hMHaHCOBOro 06pa3oBaHus

B Poccuickon @epepaunn» MuHbpmHa Poccun n BcemmpHoro 6aHka.



